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KSE Mining Construction Industry and 
Trade Inc. (KSE Mining) has been ope-
rating in the mining and construction 
sector since its establishment in 2018. In 
addition to open pit and underground 
mining, it carries out infrastructure 
works, earthworks of airports, dams, and 
constructions. In this report, which is the 
first sustainability report, KSE aims to 
share its economic, social, and environ-
mental performance transparently with 
all its stakeholders.

Unless otherwise noted, the report covers 
KSE Mining Construction Industry and 
Trade Inc. (“KSE Mining”), KSE Agricultu-
ral Products Livestock Food Industry and 
Trade Inc. (“KSE Agriculture”), and KSE 
Machinery Manufacturing Industry and 
Trade Inc. (“KSE Machinery”). KSE Mining, 
KSE Agriculture, and KSE Machinery, whi-
ch are within KSE, are managed by the 
same management from a single center.

After this first issue, KSE aims to continue 
sharing its sustainability report, with its 
stakeholders on a yearly basis.

This report is prepared in accordance 
with the GRI Standards 2021 and includes 
the sustainability strategy and objectives, 
economic and environmental KPI’s, as 
well as social performance indicators of 
KSE. KSE underwrites and aims to cont-
ribute to the United Nations Sustainable 
Development Goals (SDGs).

The KSE Sustainability Report 2022 was 
prepared in Turkish and English, and inc-
ludes information covering the period 
between 1 January 2022 and 31 Decem-
ber 2022.

You can direct any queries or feedback to 
eys@ksemadencilik.com.tr.

ABOUT THE REPORT
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Dear Stakeholders,

As KSE Mining, we have adopted a 
business approach that is compatible 
with occupational health and safety, 
environment, and quality standards since 
the year that we were founded. In line with 
the principles of teamwork, being result 
oriented, continuous improvement and 
responsible mining, we continue to ensure 
the successful execution of projects that 
we have been contracted for in the mining 
industry since 2018. As KSE Agriculture, we 
continue our activities in the agricultural 
sector. In addition, we are planning to take 
part in the machinery sector with KSE 
Machinery, which was established in 2022.

We carry out our activities in consideration 
of the needs of future generations for a 
sustainable world. We are aware of the 
importance of acting with a sustainable 
management approach in response to 
the current global conditions where many 
negative effects of industrialization, such as 
climate change, drought, flood, forest fire, 
melting of glaciers, and increase in sea and 
ocean levels are being experienced. As KSE, 
we are aware of our responsibility towards 
the environment, our employees, and 
our communities. We keep it among our 

priorities to manage the negative effects arising 
from our activities in the best way possible.

We continue our activities by incorporating 
sustainability not only in the environmental 
sense, but also in the social and economic 
sense into our governance approach. As KSE, 
we not only consider sustainability in many 
aspects such as reducing our environmental 
impact, the pursuit of sustainable economic 
growth and stimulating equal opportunities; 
we take actual steps in this direction. We aim to 
integrate sustainability into all our activities for 
the benefit of our employees, our environment, 
the communities that we live in and the world 
at large.

As KSE, we are pleased to share with you where 
we stand in the field of sustainability, with this 
sustainability report that we are publishing for 
the first time this year. I would like to thank 
all our stakeholders who accompany us on 
our sustainability journey that we started for a 
better world.

A MESSAGE FROM THE 
GENERAL MANAGER

Ömer mazak
KSE Mining General Manager
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KSE Mining Construction Industry and Trade Inc. 
(KSE Mining), established in 2018, provides a com-
prehensive service to its customers with its expert 
team and modern machinery and equipment 
park in the mining and construction sectors and 
in large-scale construction projects, especially in 
open pit and underground mining, infrastructure, 
airport and dam construction.

KSE Mining carries out activities in mining projects 
supported by financial institutions such as EBRD 
(European Bank for Reconstruction and Develop-
ment) and IFC (International Finance Corporation). 
KSE’s area of operations also includes Azerbaijan.

KSE Mining makes a difference especially in gold 
mining by developing innovative solutions to the 

problems it encounters in the sector through its 
expert team and by combining the experience it 
has gained through its business partnerships and 
its established modern machinery and equip-
ment park. KSE Mining consciously carries out the 
extraction of materials of economic value in the 
underground mining sector by giving priority to 
occupational health and safety with the principle 
of “safety first” and through strict adherence to 
the framework of internal, and external regula-
tions set by the relevant authorities.

KSE Mining is an innovative company in the min-
ing sector that has adopted occupational health 
and safety as a priority and complies with the 
highest environmental and quality standards.

KSE Mining carries out its activities within the 
framework of 4 basic principles. These principles 
are teamwork, being result oriented, continuous 
improvement and responsible mining.

As KSE Mining, through the principle of teamwork, 
the aim is to enrich the corporate culture, increase 
unity and grow around a common vision and mis-
sion; with the principle of being result oriented, the 
aim is to be efficient and productive and to deal 
with problems with a calm, objective, and con-
structive attitude. By the principle of continuous 
improvement, the aim is to transform and develop 
the mining sector along with the changing world 
around us by embracing this change. Responsible 
mining is basically to be able to ensure working in 
compliance with occupational health and safety, 
environmental and quality standards, consider-
ation of all stakeholders through the principle of 
human first, the world we live in first.

KSE Agriculture, established within KSE in 2021, 
carries out agricultural activities on lands regis-
tered under KSE Mining, specifically 300 acres in 
Eskişehir and 300 acres in Konya. In October 2022, 
wheat was planted on 90 acres of land in Konya 
and 240 acres in Eskişehir, which is planned to be 
harvested in the summer of 2023. KSE Agriculture, 
as a new company in the sector, continues its 
reach and development (“R&D”) activities related 
to agricultural products to be planted and further 
actions to be taken in the future.

KSE Machinery was established in 2022. A fac-
tory is being built in Temelli, Ankara for produc-
tion purposes. Although further market research 
is ongoing, currently copper wire production is 
planned to be the main activity this factory, which 
is now being established.
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KSE Mining performs its activities in cooperation 
with the companies it has partnered with since the 
development stages of the projects. It carries out 
the design, implementation and administration of 
all works such as ore production, mine waste cast-
ing, ore stocking and crushing-screening, as well 
as earthworks, all related to mining projects.

During 2022, KSE Mining executed its activities 
in 4 different locations. Under the business part-
nership established with TUMAD Mining Industry 
and Trade Inc.  (“TUMAD”), it has been carrying out 
underground mining and open pit mining activi-
ties at the Lapseki facility in Çanakkale since 2019. 
Furthermore, in 2019, open pit goldmining pro-

duction activities have been started at the İvrindi 
facility in Balıkesir, as well as at the Lapseki facility, 
also as part of business partnership with TUMAD.

In cooperation with OYAK in 2021, open pit mining 
activities have been started at the Çerkeşli facili-
ty in Kocaeli. For this client, KSE carries out stone 
crushing, screening, and transportation activities.

In addition, KSE Mining carries out pickling works, 
which is one of the activities in the open pit min-
ing at the Gence facility in Azerbaijan. These activ-
ities take place as part of the business partnership 
established with Azerbaijan Geologiyasi MMC in 
2021. 

To be able to continue our activities on the proj-
ects without any interruption is of significant im-
portance to KSE. The machinery and equipment 
required for mining and construction projects are 
carefully determined and planned. The machin-
ery and equipment required for operations are 
supplied from the warehouse by contacting the 
warehouse manager at the construction sites. If 
the required machinery and equipment are not 
available in the warehouse, a request is made by 
contacting the procurement department. The 
procurement department collects offers from 
suppliers for the relevant product and approves 
the most appropriate offer for the activity. In the 
supply chain process for machinery and equip-
ment, factors such as quality, price and delivery 
time are considered. The procurement depart-
ment monitors the shipment of the relevant prod-
uct to the main warehouse. The relevant product 
is then transferred from the main warehouse to 
the location where it is needed.

KSE Mining requests from the suppliers to fol-
low the policies and procedures of KSE Mining in 
which environmental and social requirements are 
determined as well as all relevant legislative re-
quirements and any project specific contractual 
conditions that must be satisfied.

KSE is aware of the importance of the selection of 
proper suppliers to ensure customer satisfaction 
in the field of sustainability. Suppliers are selected 
based on sustainable social, ethical, and environ-
mental performance values, as well as appropriate 
quality, cost, technology, and follow-up services. 
KSE in its term pays attention to fulfil its obliga-
tions to suppliers in a timely manner. A transpar-
ent and fair management approach in compli-
ance with code of conducts is adopted towards 
suppliers. 

Supply ChaIn
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KSE’s Board of Directors consists of 2 members, 
the Chairman of the Board, and the Deputy Chair-
man of the Board. The election of the company 
president is decided among the members of the 
Board. KSE’s Board of Directors is the highest de-
cision-making body of KSE.

KSE Mining Senior Management consists of the 
General Manager, Operations Manager, Occupa-
tional Health and Safety, Environment and Qual-
ity Manager, Financial and Administrative Affairs 
Manager, Human Resources and Training Manag-
er and the Legal Counsel.

All company policies, statements, and commit-
ments are published with the approval of the 
General Manager, including the organization’s 
sustainable development goals, statements, strat-
egies, and policies. The General Manager leads all 
these processes.

To determine and manage the effects of the orga-
nization on the economy, environment and peo-
ple, the organization’s due diligence and other 
processes are evaluated at the Management Re-
view Meeting together with the results obtained 
through face to face meetings and email corre-
spondence with customers, in accordance with 
the “Satisfaction and Complaint Management 
Procedure”.

All processes, including the establishing of goals 
and making of decisions in the field of sustain-

ability, are discussed annually at the Management 
Review Meeting. In addition, a meeting may be re-
quested by the General Manager, if deemed nec-
essary.

In addition, managers are evaluated once a year 
by the Board of Directors. Senior Management 
analyses the results of these evaluations and de-
cides on implementation of measures to solve 
identified problems, if any. If deemed necessary, 
the evaluations can be reassessed by the Board of 
Directors.

GOVERNANCE AT KSE
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by KSE Board of Directors and reports to KSE Board 
of Directors. The composition of the committee, 
and the members’ terms of office are decided by 
the Board of Directors. The Board of Directors may 
appoint members of the Board of Directors, or any 
person connected to the company with a service 
contract as auditors. The provisions of the internal 
directive regarding the meeting and decision qu-
orum of the board of directors shall be applied in 
matters regarding the meeting and decision-ma-
king of the Committee. The committee is obliged 
to report to the Board of Directors at least once 
every 2 months.

The duties of the KSE Internal Audit Committee 
include amongst other responsibilities: to over-

see the operation and effectiveness of the internal 
control system established to protect the com-
pany’s assets, to conduct its activities effectively 
and efficiently in accordance with the law and ot-
her relevant legislation, internal policies and rules, 
to ensure the reliability, integrity, and timely availa-
bility of information of the accounting and financi-
al reporting system, to examine the internal audit 
plans, monitoring the measures taken by the senior 
management and relevant department regarding 
the issues identified in the internal audit reports; 
and to evaluate whether the necessary methods, 
tools and implementation procedures are available 
to identify, measure, monitor and control the risks 
borne by the company.

Risk Management offers the opportunity to effecti-
vely handle risks by proactively identifying potential 
threats that could jeopardize the existence, growth, 
and sustainability of KSE. It enables the implemen-
tation of necessary measures to address identified 
risks and facilitates efforts to manage those risks. 
Risk management encompasses not only risk mi-
tigation but also the identification of opportunities 
that can enhance the profitability and efficiency of 
KSE’s operations. Ensuring that appropriate actions 
are taken to capitalize on identified opportunities is 
an integral aspect of risk management. The respon-
sibilities of the Early Detection of Risk Committee 
are fulfilled by the Internal Audit Committee.

The KSE Early Detection of Risk Committee is ent-
rusted with several responsibilities related to risk 
management strategies. These include formulating 
risk management policies and implementation 
procedures, ensuring their proper implementation 
and adherence, actively participating in the design, 
selection, implementation, and pre-approval of risk 
measurement models (which are essential tools in 
risk management processes), regularly reviewing 
these models, making necessary changes through 

scenario analysis, requesting information, opinions, 
and reports from relevant units as deemed neces-
sary to effectively fulfill the risk monitoring function.

The Internal Audit Committee assesses the situa-
tion and provides reports to the board of directors 
every two months, highlighting any identified risks 
and offering potential solutions. When evaluating 
the adequacy of KSE’s risk detection activities, it 
may engage an expert. In such cases, the auditor 
evaluates whether the expert’s work aligns with 
the audit’s objectives. 

The KSE approach to governance is based on the principles of teamwork, being result orientated, con-
tinuous improvement and responsible mining. KSE carries out its activities with a responsible min-
ing approach that values its employees, is open to continuous development and improvement, and 
is based on national and international standards and best practices. These principles also guide the 
sustainability approach of KSE.

The Internal Audit Committee and an Early Detection of Risk Committee are established within the KSE 
Mining Board of Directors.

Corporate Governance

Internal audit Committee

Early Detection of Risk Committee

11
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WORK ETHICS

The principles of honesty, integrity, transparen-
cy, reliability, objectivity, and professionalism form 
the foundation of KSE’s work ethics. To guide KSE 
in its activities and interactions with stakeholders, 
the “KSE Code of Conducts” have been established, 
with the aim of fostering a corporate culture where 
these ethical principles are embraced by all.

All employees, suppliers, subcontractors, business 
partners, consultants, and stakeholder groups are 
expected to adhere to the “KSE Code of Conducts.” 
These rules provide guidance on addressing ethi-

cal issues that may arise in all aspects of KSE’s ope-
rations.

The “KSE Code of Conducts” cover various topics, 
including business conduct, responsible quality 
management, employee, and human rights, and 
resolving non-compliance with code of conducts. 
They provide guidance on matters such as conflicts 
of interest, anti-corruption and bribery, gifts and in-
vitations, fair competition, information security, en-
gagement with non-governmental organizations 
and political activities, substance use guidelines, 

occupational health and safety, quality assurance, 
environmentally and socially responsible practices, 
and sustainability issues. These topics fall within 
the scope of KSE’s commitment to work ethics.

Under the section of employee and human rights, 
the code of conducts establish a framework for fair 
employment practices, working conditions, intera-
ctions with society, and relationships with external 
stakeholders.

To investigate, evaluate, and resolve complaints 
and reports of non-compliance with the “KSE Code 
of Conducts,” the KSE Ethics Committee has been 
established. The committee comprises four mem-
bers, including a chairman, two members, and an 
employee representative. The General Manager 
assumes the role of the committee’s chairman. 
Complaints and reports related to code of con-
ducts can be submitted through the designated 
email address. Investigations are conducted with 
confidentiality and are concluded promptly. The 
committee’s decisions are implemented indepen-
dently of managerial hierarchy within the organi-
zation. If necessary, expert opinions can be sought 
while maintaining confidentiality. The KSE Ethics 

Committee is responsible for the implementation, 
monitoring, and, if needed, making amendments 
to the articles of the code of conducts.

Critical Concerns

Critical concerns are addressed at weekly coordi-
nation meetings. Minutes of meetings are kept on 
relevant concerns and progress is monitored du-
ring the next meetings. Critical concerns are as-
sessed within the scope of the “Satisfaction and 
Complaint Procedure”.

Receiving advice and raising concerns about 
responsible business behaviour is carried out wit-
hin the scope of the “Satisfaction and Complaints 
Procedure”. Employees use software ethical in 
case of notifications related to occupational he-
alth and safety issues. Non-conformities can be re-
ported via software. This application is implemen-
ted within the scope of the ”Nonconformity and 
Corrective Action Procedure”. 

Code of Conducts
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WAGE POLICY

KSE Mining has formulated a wage policy based 
on several factors, including employees’ duties, re-
sponsibilities, authorizations, experience, educa-

tion levels, and performance, as well as the wages 
offered by other companies in the same sector.

Every January, a job performance analysis is con-
ducted. This analysis involves assessing the duties, 
responsibilities, and position of each employee 
within the organization, and necessary updates 
are made accordingly. The organizational charts 
are revised using the output from the job perfor-
mance analysis reports. A fair wage management 
policy is implemented, referencing these organi-
zational charts.

Remuneration is administered in accordance with 
the “Wage Management Procedure.” The KSE 
Board of Directors determines the remuneration, 
taking into account company policies and legal 

obligations. The annual wage increase, calculated 
in January, is based on the wage increase percent-
age established by the KSE Board of Directors, 
considering the employees’ performance evalua-
tion results. In case of promotions, the new wage 
is determined through the Wage Management 
System, and it becomes effective following the 
approval of the General Manager and the Board 
of Directors.

For personnel covered by a Collective Bargaining 
Agreement, wage arrangements are made in ac-
cordance with the provisions specified in the rele-
vant article of the agreement.  
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SUSTAINABILITY AT KSE

KSE considers economic, environmental, and so-
cial issues in its activities. Simultaneously, the 
company carries out its operations in alignment 
with the established policies.

KSE’s primary goal is to safeguard the health and 
safety of its employees, subcontractors, and the 
general public. This is accomplished by adhering 
to the principle that “No job is more urgent than 
the time required to do the job safely.” The com-
pany’s occupational health and safety policy revol-
ves around three key elements: 1) enhancing emp-

loyee awareness through occupational health and 
safety training, 2) identifying risks and hazards to 
prevent accidents, and 3) implementing measu-
res to eliminate these hazards.

Moreover, KSE places great importance on comp-
liance with relevant legislation and international 
standards. The company conducts risk assess-
ments for each work area within its operations to 
minimize existing risks. Additionally, KSE carefully 
selects suitable equipment and strives for conti-
nuous improvement through periodic inspections 

and controls. These activities form the foundation 
of KSE’s health and safety approach.

KSE adheres to all standards related to national 
and international environmental and social issu-
es. At every stage of its operations, the company 
takes necessary measures to eliminate or mini-
mize environmental impacts. The reduction of 
environmental pollution resulting from its activi-
ties, the minimization of human-related risk fa-
ctors, and continual improvement are central to 
KSE’s environmental policy. The company values 
the opinions and thoughts of its employees and 
stakeholders and fosters open and effective com-
munication. Furthermore, KSE prioritizes local 
employment and the utilization of local suppliers 

to enhance the socio-economic conditions of the 
local community. KSE ensures that its employe-
es, suppliers, and subcontractor companies are 
well-informed about the company’s activities.

KSE highly regards its personnel and endeavors to 
foster a work environment centered around the 
well-being of its employees. The company firmly 
opposes any form of discrimination based on lan-
guage, religion, race, orientation, age, gender, or 
ethnic origin. It respects and embraces cultural 
diversity. Furthermore, KSE vehemently opposes 
child labor and forced labor. The company adhe-
res to a human resources policy that prioritizes 
employee satisfaction. 
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Sustainable 
Development 
Goals

Targets Explanation

3 
GOOD hEalTh 
anD WEll-
BEInG

3.8 Achieve universal health coverage, including 
financial risk protection, access to quality essential 
health-care services and access to safe, effective, quality, 
and affordable essential medicines and vaccines for all 

3.9 By 2030, substantially reduce the number of deaths 
and illnesses from hazardous chemicals and air, water 
and soil pollution and contamination

We facilitate 
employees’ access to 
health services. With 
our occupational 
health and safety 
management system, 
we strive to provide 
the most appropriate 
health conditions for 
employees.

4 
QualITy 
EDuCaTİOn

4.7 By 2030, ensure that all learners acquire the 
knowledge and skills needed to promote sustainable 
development, including, among others, through 
education for sustainable development and sustainable 
lifestyles, human rights, gender equality, promotion of 
a culture of peace and non-violence, global citizenship 
and appreciation of cultural diversity and of culture’s 
contribution to sustainable development

We support employee 
learning and skill 
development. We 
aim to increase 
the number of 
training hours of our 
employees.

5 
GEnDER 
EQualITy

5.1 End all forms of discrimination against all women 
and girls everywhere

5.2 Eliminate all forms of violence against all women 
and girls in the public and private spheres, including 
trafficking and sexual and other types of exploitation

5.5 Ensure women’s full and effective participation 
and equal opportunities for leadership at all levels of 
decision-making in political, economic and public life.

We support the 
active participation of 
women in business 
and professional life 
and stand against all 
forms of discrimination 
based on gender. 
We are trying to 
ensure that women 
gain professional 
competence in the 
sector. We support 
equal pay for women 
and men.

6 
ClEan 
WaTER anD 
SanITaTIOn

6.3 By 2030, improve water quality by reducing 
pollution, eliminating dumping and minimizing release 
of hazardous chemicals and materials, halving the 
proportion of untreated wastewater and substantially 
increasing recycling and safe reuse globally.
 
6.4 By 2030, substantially increase water-use efficiency 
across all sectors and ensure sustainable withdrawals 
and supply of freshwater to address water scarcity and 
substantially reduce the number of people suffering 
from water scarcity.

We pursue a water 
management policy 
aimed at reducing 
the environmental 
impacts of our 
activities, increasing 
the recycling and 
reuse of water as well 
as water efficiency.

7 
aFFORDaBlE 
anD ClEan 
EnERGy

7.2 By 2030, increase substantially the share of 
renewable energy in the global energy mix

7.3 By 2030, double the global rate of improvement in 
energy efficiency.

We strive to reduce 
greenhouse gas 
emissions and 
increase energy 
efficiency.

8 
DECEnT 
WORK anD 
ECOnOMIC 
GROWTh 

8.2 Achieve higher levels of economic productivity 
through diversification, technological upgrading and 
innovation, including through a focus on high value 
added and labour-intensive sectors.

8.5 By 2030, achieve full and productive employment 
and decent work for all women and men, including for 
young people and persons with disabilities, and equal 
pay for work of equal value. 

8.7 Take immediate and effective measures to eradicate 
forced labour, end modern slavery and human 
trafficking and secure the prohibition and elimination 
of the worst forms of child labour, including recruitment 
and use of child soldiers, and by 2025 end child labour in 
all its forms

We always strive 
to provide our 
employees with a 
decent and safe 
working environment. 
We support equal pay 
for all women and 
men. Moreover, we 
expect the companies 
we work with to show 
the same approach 
as well as support to 
the principle of not 
employing child and 
forced labour.

SUSTAINABLE  
DEVELOPMENT GOALS

The Sustainable Development Goals (SDGs) are 
a global call to action that includes 17 goals tar-
geted to be achieved by the end of 2030 by 193 
member states of the United Nations. With the 
Sustainable Development Goals, which came into 
force in January 2016, it is aimed to solve globally 
important problems such as ending hunger and 
poverty, maintaining a healthy and quality life, 
reaching quality education, combating climate 
change, ending gender inequality, and reducing 
environmental impact. 

Out of the 17 Sustainable Development Goals, KSE 
aims to contribute in particular to: “Good Health 
and Well-Being”, “Quality Education”, “Gender 
Equality”, “Clean Water and Sanitation”, “Affordab-
le and Clean Energy”, “Decent Work and Economic 
Growth”, “Industry, Innovation and Infrastructure”, 
“Reduced Inequalities”, “Responsible Consumpti-
on and Production”, “Climate Action”, “Peace, Jus-
tice and Strong Institutions” and “Partnerships for 
the Goals”.
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9 
InDuSTRy, 
InnOVaTIOn anD 
InFRaSTRuCTuRE

9.2 Promote inclusive and sustainable industrialization 
and, by 2030, significantly raise industry’s share of 
employment and gross domestic product, in line with 
national circumstances, and double its share in least 
developed countries.

9.5 Enhance scientific research, upgrade the 
technological capabilities of industrial sectors in all 
countries, in particular developing countries, including, 
by 2030, encouraging innovation and substantially 
increasing the number of research and development 
workers per 1 million people and public and private 
research and development spending.

We adopt an 
innovative 
management 
approach to come 
to a sustainable 
industry. We support 
open-source-based 
innovation.

10
REDuCED 
InEQualITIES 

10.2 By 2030, empower and promote the social, 
economic and political inclusion of all, irrespective of 
age, sex, disability, race, ethnicity, origin, religion or 
economic or other status

10.3 Ensure equal opportunity and reduce inequalities 
of outcome, including by eliminating discriminatory 
laws, policies and practices and promoting appropriate 
legislation, policies and action in this regard

10.4  Adopt policies, especially fiscal, wage and social 
protection policies, and progressively achieve greater 
equality

We follow a policy that 
opposes all kinds of 
discrimination based 
on: language, religion, 
race, orientation, age, 
gender, or ethnic 
origin, and advocate 
diversity and equal 
opportunities. We try 
to engage employees 
in our business and 
provide them with 
a fair income in line 
with our wage policy.

12 
RESpOnSIBlE 
COnSuMpTIOn 
anD 
pRODuCTIOn

12.2 By 2030, achieve the sustainable management and 
efficient use of natural resources

12.4 By 2020, achieve the environmentally sound 
management of chemicals and all wastes throughout 
their life cycle, in accordance with agreed international 
frameworks, and significantly reduce their release to 
air, water and soil in order to minimize their adverse 
impacts on human health and the environment 

12.5 By 2030, substantially reduce waste generation 
through prevention, reduction, recycling and reuse

12.6 Encourage companies, especially large and 
transnational companies, to adopt sustainable practices 
and to integrate sustainability information into their 
reporting cycle 

12.8 By 2030, ensure that people everywhere have the 
relevant information and awareness for sustainable 
development and lifestyles in harmony with nature.

We support 
sustainable 
production. We try to 
minimize the effects 
of waste generated 
by our activities on 
human health and the 
environment, and to 
use natural resources 
efficiently. We also 
aim for our employees 
to gain knowledge 
and awareness 
about sustainable 
development.

13 
ClIMaTE 
aCTIOn

13.1 Strengthen resilience and adaptive capacity to 
climate-related hazards and natural disasters in all 
countries.

13.3 Improve education, awareness-raising and human 
and institutional capacity on climate change mitigation, 
adaptation, impact reduction and early warning 

We strive to minimize 
the environmental 
impact of our 
activities. We follow an 
energy policy aimed 
at reducing emissions 
by preventing spillage 
and increasing energy 
efficiency.

16 
pEaCE, 
JuSTICE anD 
STROnG 
InSTITuTIOnS

16.5 Substantially reduce corruption and bribery in all 
their forms 

We are against all 
kinds of bribery 
and corruption and 
adopt a work ethics 
approach based on 
compliance with 
the Law, applicable 
regulations, and 
internationally 
recognized principles. 
We do not maintain 
business relationships 
with third parties 
(including 
subcontractors 
clients and business 
partners) that request 
or offer bribes or 
any other form of 
corruption.

17 
paRTnERShIpS 
FOR ThE 
GOalS

17.16 Enhance the Global Partnership for Sustainable 
Development, complemented by multi-stakeholder 
partnerships that mobilize and share knowledge, 
expertise, technology and financial resources, to support 
the achievement of the Sustainable Development Goals 
in all countries, in particular developing countries.

We perform our 
work in line with 
the principles of the 
United Nations Global 
Partnership.
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KSE  
SUSTAINABILITY PRIORITIES
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KSE has determined its sustainability priorities, 
approach, policies, and strategies in line with the 
developments in the sector and the opinions of 
its stakeholders. Initially, the United Nations Sus-
tainability Development Goals and different other 
sources, including the economic, environmental, 
and social issues listed within the scope of the 
Global Reporting Initiative Standards, were exa-
mined and 20 topics were selected.

The “KSE Sustainability Priorities Determination 
Questionnaire” was created to collect the opini-
ons of our stakeholders about their sustainability 
priorities. The questionnaire was shared with in-
ternal and external stakeholders via e-mail. The 
respondents were requested to rate the 20 topics 

specified in the questionnaire, whilst taking into 
consideration the activities of KSE.

In addition to the results of the stakeholder respon-
ses, further prioritization was given to the specified 
topics by KSE. In this prioritization, KSE considered 
the impact of its activities on economy, environ-
ment, and people. Both impacts that have already 
materialized as well as impacts that could potenti-
ally occur in the future have been considered.

The questionnaire results and the valuation of 
sustainability topics by KSE are given in the mate-
riality matrix. While creating the materiality mat-
rix, the importance of the topics for both stakehol-
ders and KSE was considered.
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1. Climate Change

2. Reducing Carbon Emission

3. Water Management

4. Waste Management

5. Biodiversity

6. Occupational Health and Safety

7. Work Ethics

8. Customer Satisfaction

9. Energy Efficiency

10. Employee Development and Satisfaction

11. Supply Chain Management

12. Preparedness for Disasters and   

      Emergencies

13. Gender and Equal Opportunity

14. R&D, Innovation and Digitalization

15. Education and Training

16. Circular Economy

17. Energy Management

18. Risk Management

19. Contribution to Local Economy

20. Corporate Governance

Reducing Carbon Emission, Climate Change, Waste Management, Water Management, Energy Manage-
ment and Efficiency, Occupational Health and Safety, Employee Development and Satisfaction were de-
termined as high priority issues, while Customer Satisfaction, Gender and Equal Opportunity, Education 
and Training were determined as priority issues.
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KSE  
SUSTAINABILITY STRATEGY

Corporate sustainability is a business manage-
ment approach that nowadays is becoming inc-
reasingly important. This approach aims to ensure 
that the activities of an organization are econo-
mically, socially, and environmentally sustainable. 
Corporate sustainability enables organizations to 
operate in a way that responds not only to their 
own profit-oriented goals, but also to the needs of 
society and the environment.

KSE underwrites the corporate sustainability ap-
proach and aims to create value not only for KSE, 
but also for society and the environment. Our go-
als in this direction are given below.

Sustainable 
Development Goals Sustainability Goals

Maintain the activities within the framework of sustainability principles

Maintain economic growth

Ensure the efficient use of natural resources

Minimize the negative effects of waste on the environment

Adhere to the provisions of environmental laws and regulations, comply with 
the changes made in the legislation

Develop and continuously improve our environmental goals and objectives

Raise awareness of employees and suppliers to comply with the KSE 
Environmental Policy, audit them regularly and, provide the necessary 
training for this

Implement and maintain the environmental management system that 
identifies, evaluates, and effectively controls environmental factors and risks

Carry out studies how to reinstate exploited lands back into valuable nature 
during and after mining activities

Ensure the saving of energy, water, and other natural resources by 
encouraging increases in efficiency and the use of new technologies

Ensure that the materials used in our supply chain and the services we receive 
comply with the KSE Environmental Policy

Fulfill our obligation to communicate our environmental performance to the 
public in a transparent manner

Generate electricity from renewable energy using solar panels

Increase resilience and adaptation to climate-related hazards and natural 
disasters

Replace trucks and construction machinery with electric alternatives

Continue to maintain occupational health and safety within the framework of 
international standards

Prevent the effects of hazardous waste on employee health

Ensure that all employees have access to appropriate technical and 
professional education

8 DECENT WORK AND 
ECONOMIC GROWTH 43 QUALITY 

EDUCATION
GOOD HEALTH 
AND WELL-BEING
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EMPLOYEES AT KSE

KSE has implemented a human resources pol-
icy focused on ensuring employee satisfaction, 
rejecting all types of discrimination, and honour-
ing cultural diversity. The company recognizes its 
employees as the most crucial asset contributing 
to sustainability. At KSE, human values hold the 
highest priority within the hierarchy of values. 
All policies have been crafted to foster a working 
environment that is employee-oriented, fair, and 
committed to continuous improvement.

OPPORTUNITY AND GENDER EqUALITY 

KSE adheres to a policy that staunchly opposes all 
forms of discrimination, including language, re-
ligion, race, sect, age, gender, and ethnicity. The 
company actively promotes diversity and equali-
ty of opportunity. In today’s mining sector, there 
is a predominant presence of male employees. 
It is a priority for KSE to raise awareness about 
the potential for women to work in traditionally 
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DECENT WORK AND 
ECONOMIC GROWTH 

REDUCED 
INEQUALITIES 

male-dominated sectors like mining and to ad-
dress gender inequality.

At the beginning of 2022, the total number of fe-
male employees across all KSE facilities, includ-
ing the head office, was 29. However, by the end 
of 2022, this number increased to 33. In contrast, 
there were 899 male employees at the beginning 
of 2022, and by the end of the year, the number 
decreased to 854. Female employees currently 
constitute 3.4% of the overall workforce at KSE, 
while male employees make up 96.6%.

KSE actively supports the employment of women 
in male-dominated sectors as part of its commit-
ment to promoting gender equality and equal op-
portunities.

EMPLOYEE SATISFACTION 

KSE places significant importance on employee 
satisfaction and, as a result, provides various fringe 

benefits to its employees. These fringe benefits 
include private health insurance, supplementary 
health insurance, fuel allowance, education aid, 
family allowance, and religious holiday benefits.

Through these fringe benefits, KSE aims to en-
hance employee satisfaction, which is one of its 
key priorities in ensuring long-term sustainability.

EMPLOYEE DEVELOPMENT AND 
TRAINING 

By our commitment to the principle of continuous 
improvement, KSE strives to adapt, transform, and 
evolve in order to remain relevant in the continu-
ously changing world, now and in the future. A key 
priority for KSE is to establish a significant pres-
ence in the sector by keeping pace with change. 
Therefore, continuous improvement forms the 
foundation for us staying relevant and up-to-date.
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Sustainable development is achievable when em-
ployees continuously enhance their skills. KSE rec-
ognizes that employees become active contribu-
tors to development when they are provided with 
a safe and comfortable working environment. The 
company acknowledges its responsibility to fur-
nish such an environment to ensure employee 
satisfaction. Furthermore, KSE actively encourag-
es its employees to pursue various training oppor-
tunities for personal development and adaptation 
to new conditions.

In the year 2022, a total of 130 hours of training were 
provided to female employees, while male em-
ployees received a total of 2470 training hours. On 
average, female employees received 4.48 hours of 
training per employee, whereas male employees 
received 2.75 hours of training per employee. 

PERFORMANCE EVALUATION

Performance evaluation is implemented to assess 
and consistently review the performance of em-
ployees in the workplace.

In the year 2022, a total of 125 individuals partici-
pated in the performance evaluation process. Out 
of the 125 participants, 17 were female employees, 
while 108 were male employees. This means that 
0.59% of all female employees took part in the 
performance evaluation, while the figure for male 
employees was 0.12%.

As part of our continuous improvement, the goal 
is to increase these participation rates in the near 
future.

Customer satisfaction serves as a crucial indicator 
that reflects the level of contentment customers 
have with an organization’s products or services. 
This criterion enables an understanding of cus-
tomers’ experiences, expectations, needs, and 
demands. Ensuring customer satisfaction ranks 
among the top priorities for KSE.

KSE recognizes that customer satisfaction plays a 
significant role in the success of the organization. 
To address this, the company has developed the 
“Satisfaction and Complaint Management Proce-
dure”. The purpose of this procedure is to effec-
tively monitor customer satisfaction and evaluate 
customer complaints. By doing so, KSE aims to 
meet customer demands and expectations re-
garding products and services while continuously 
improving the quality of its services.

An annual Customer Satisfaction Survey is con-
ducted to gather feedback from customers. The 

survey can be delivered to customers via email, 
fax, or during a customer visit. The surveys are 
then evaluated by the OHS-E and Quality Depart-
ment, and the results are presented during the 
Management Review Meeting. If necessary, cor-
rective actions are initiated based on the opinions 
and suggestions provided in the survey.

Furthermore, customers have the opportunity to 
communicate any complaints, requests, or sug-
gestions regarding KSE’s activities, either verbally 
or in writing. A “Request/Suggestion/Complaint 
Form” is completed by the respective person, 
which is then forwarded to the Energy Manage-
ment System Responsible and the relevant de-
partment responsible manager. The complaints 
and requests are thoroughly evaluated, and the 
evaluation results are discussed during the Man-
agement Review Meeting. These results serve as 
data for analysis in measuring and continuously 
improving the system’s performance. 

CUSTOMER SATISFACTION
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OCCUPATIONAL HEALTH AND SAFETY

Occupational Health and Safety (OHS) is one of the top priorities for KSE. In order to establish an ef-
fective occupational health and safety management system, KSE has defined safe work systems and 
processes that integrate relevant procedures, instructions, and documents.

The occupational health and safety management 
system is implemented by considering the OHS 
policies, audits, and other relevant requirements 
of KSE stakeholders, as well as the applicable le-
gal requirements. The occupational health and 
safety management system of KSE is designed to 
encompass compliance with ISO 45001, ISO 14001, 
and ISO 9001 standards, in addition to meeting 
legal obligations. It covers all work areas, job pro-
files, and activities across all KSE premises and fa-
cilities.

In cases where it is necessary or when there is a 
change in the law, the system undergoes a com-
prehensive review, and all components are revised 
as required. After the revision, the updated system 
is implemented. As a result, all documents within 
the system are considered active documents and 
play a significant role in providing continuous im-
provement to the company.

OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM
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The occupational health and safety management 
system utilizes software support to ensure its ef-
fective implementation and monitoring. The sys-
tem defines the roles and responsibilities of site 
operation managers, corporate managers, and 
executives. Through the software, the assessment 
and monitoring of all identified hazards and risks 
within the system are electronically tracked. The 
software provides a user-friendly interface that al-
lows the transmission of hazards and risks related 
to activities, areas, or personnel to the respective 
department.

Nonconformities are reported to the relevant de-
partment manager, known as the nonconformi-
ty officer. Planned actions are then delegated to 
a sub-manager, referred to as the action officer. 
Once the necessary actions are completed within 
the specified timeframe, the action officer notifies 
the system accordingly. The notification is subse-
quently approved by the responsible department 
manager. In case an action is not approved or is 
delayed due to insufficient measures or lack of re-
sponse, the system automatically reschedules the 
action.

For non-routine activities not covered in the risk 
assessments prepared for the departments, Job 
Safety Analysis (JSA) is conducted. The first or high-
er-level manager determines all the steps of the ac-
tivity before its commencement. The responsible 
manager identifies the hazards and risks associat-
ed with each step, determines measures to reduce 
them to acceptable levels, and addresses any oth-
er relevant requirements. During this analysis, the 
manager also verifies if the activity falls within the 
scope of applicable work authorizations or permits. 
If necessary, individuals responsible for the work are 
authorized to proceed after conducting a JSA and 
being informed about the required permits. This 
process ensures that hazards and risks are iden-
tified prior to carrying out non-routine activities. 
The precautionary measures corresponding to the 
identified risks are communicated to all employees 
involved in these activities and documented.

The quality of the processes conducted under the 
occupational health and safety management sys-
tem is assessed through monitoring, supervision, 
and inspections. If any malfunctions are identified 
in these processes, the necessary measures are re-
ported to the operation managers and other senior 
managers. During performance evaluations, the 
proper implementation of these processes is also 
audited. Furthermore, evaluations, significant mal-
functions, and their causes are defined and com-
municated in a manner that ensures the entire or-
ganization is informed.

SOFTWARE SUPPORT SYSTEM

HAzARD AND SUGGESTION CARD

Employees use a hazard identification and sugges-
tion card to report work-related hazards. The pro-
cess of notification, reporting, and the subsequent 
contribution to the management system, includ-
ing all legal justifications, is communicated to the 
employees through training sessions. The com-
pleted cards are collected at designated collec-
tion points, and relevant notifications are record-
ed in the software support system. The meeting 
records, including hazard identification and sug-
gestion notifications, are presented during weekly 
meetings, and published on a weekly basis. These 
notifications are also made publicly available. The 
following week, the department manager respon-
sible for the notification provides an update on the 
planned actions during the weekly meeting, en-
suring that all processes are documented. In addi-
tion to these notifications, employees have the op-
tion to report a dangerous situation or behavior to 
the KSE Occupational Health, Safety, and Environ-
ment Department or their department manager 
at any time. After evaluating the reported dan-
gerous situation or behavior, a decision regard-
ing work restrictions or suspension is made as an 
emergency measure. Employees are encouraged 
to make suggestions and will receive appreciative 
feedback for their notifications.

INCIDENT INVESTIGATION 

Incidents within the KSE HSE Management Sys-
tem are classified into five different categories: 
level 1, level 2, level 3, level 4, and level 5. For lev-
el 1 incidents, the necessary notification is made 
through the software, and the personnel respon-
sible for taking corrective action are determined. 
The Occupational Health and Safety Environment 
Chief reviews and evaluates the notification be-
fore approving or rejecting it.

If an incident is classified as level 2 or higher, it 
progresses through the software system and re-
quires an Incident Investigation and Root Cause 
Analysis study. After the incident is reported, the 
Occupational Health and Safety Environment 
Chief determines its category and selects the per-
son to initiate the establishment of the investiga-
tion team and lead and guide the team. The team 

leader assigns the investigation team members 
through the software and initiates the study.

Before the team leader begins filling out the inci-
dent investigation form, they request and gather 
all the evidence related to the incident. The team 
then fills out the investigation form together, de-
termining the critical factors associated with the 
incident. Indirect causes are analyzed for each 
identified critical factor using methods and tech-
niques such as 5W1H and Comprehensive acci-
dent incident investigation.

Once the investigation is completed, actions to be 
taken based on the root causes are determined, 
and a responsible person is appointed for each ac-
tion. The form is then submitted for the 1st Stage 
Evaluation, which is reviewed by the Occupation-
al Health and Safety Environment Chief. Chang-
es may be requested if necessary. After approval, 
the Occupational Health and Safety Environment 
Chief prepares the investigation report for the 
2nd stage and distributes it to all management 
and users along with the alarm report. In the 3rd 
stage, the Occupational Health and Safety Envi-
ronment Chief only delivers the incident alarm re-
port to the department manager to inform those 
involved during shift trainings or other employee 
meetings.

The objective is to identify the accurate root caus-
es by conducting inspections and comprehensive 
analyses for the experienced incident. Therefore, 
the nonconformities, along with the designated 
responsible parties, are allocated to the relevant 
individuals through the software. The process of 
nonconformity registration is then initiated anew. 
In doing so, systematic working platforms are es-
tablished to prevent the recurrence of accidents. 
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OCCUPATIONAL HEALTH SERVICES

Occupational Health Services is managed within 
the scope of the “Workplace Health Unit General 
Operational Procedure”. Within the scope of this 
procedure, records regarding the health of the 
employees are kept by using the relevant forms. 
Employees contact the workplace health unit in 
case of non work-related health problems and 
the health service processes are monitored by the 
health unit. Occupational physicians and health 
personnel is available. The health unit uses inte-
grated software within the package used for oc-
cupational safety. Employees who apply to the 
health due to injury unit are sent to the relevant 
health institutions by ambulance with the approv-
al of the occupational physicians. Furthermore, 
to protect the health of the employees, drinking/
utility water quality monitored through analysis in 
external laboratories.

EMPLOYEE ENGAGEMENT

Employees are informed about occupational 
health and safety to enable them employees to 
make suggestions regarding the development, 
implementation, and evaluation of the manage-
ment system. The participation of all employees 

is encouraged. It is furthermore ensured that em-
ployee representatives attend the monthly board 
meetings on the subject. Employee representa-
tives are also required to attend weekly accident 
assessment meetings. In all meetings, decisions 
are taken unanimously or by majority, and the 
meetings proceed under the supervision of the 
responsible management.

TRAININGS

KSE aims to increase the awareness of its em-
ployees about safe working through occupational 
health and safety trainings.

•	 Basic Occupational health and Safety Train-
ing: Basic occupational health and safety 
training is given to employees once a year by 
occupational safety engineers, medical per-
sonnel, and occupational physicians..

•	 Employment Training: With the employment 
trainings, it is aimed that new personnel will 
be informed about all the security systems, 
general rules, policies, procedures, instruction, 
approaches, and working methodologies used 
in the facility.

•	 Return to Work Training: An employee who 
has incurred an occupational accident or an 
occupational disease is provided additional 
training about the causes of the accident or oc-
cupational disease, ways of protection and safe 
working methods before returning to work. 

•	 Risk assessment Team Training: Training is 
provided for the members who will be in the 
risk assessment teams to carry out all the risk 
assessment studies related to the activities 
and  work areas where the studies will be con-
ducted, in order for them to gain knowledge 
and experience on issues such as hazards 
identification, definition of risks, risk analysis 
methods grading of risks, definitions of activ-
ities and areas in risk assessments, all in all to 
be able to conduct effective risk assessments.

•	 OhS Board Training: Through this training, 
the goal is to establish Occupational Health 
and Safety Boards in accordance with applica-
ble law, establish meeting and working meth-
ods, define record keeping, implementation, 
auditing, improving the decisions taken, and 

to provide information about the duties, au-
thorities and obligations shared by the board 
members and employees.

•	 Employee Representative Training: Employ-
ee representative training is given to the par-
ticipants to ensure that the “Employee Repre-
sentative”, who is  trained in accordance with 
the “Regulation on the Procedures and Princi-
ples of Occupational Health and Safety Train-
ing of Employees”, understands her/his duties 
and responsibilities.

•	 Emergency Response Teams Training:  The 
target is to measure and improve the response 
time of the Emergency Response Teams in 
emergency situations, improve the under-
standing of safety, stimulate team formation, 
and improve the effectiveness of the emer-
gency response process from the start to the 
end of deployment.

•	 Open pit General Safety Training: This train-
ing is given to raise awareness of all personnel 
involved in open pit activities on topic of the 
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safe working methods and associated rules 
determined for these activities. The involved 
personnel, being the implementers of the 
transferred methods, acquire the necessary 
knowledge and understanding of the safety 
culture related to all works carried out within 
the scope of open pit activities.

•	 Training on Control of Dangerous Energies: 
By this training, the aim is to ensure that the 
department manager, supervisor, engineer, 
foreman and other authorized personnel take 
an active role in energy isolation by using lock-
ing/labelling applications and that they ac-
quire the necessary competence for safe oper-
ation of activities carried out under the “Work 
Authorization and Permits Procedure”. This 
applies in any required situation as defined in 
the procedure, but in any case during mainte-
nance, repair, cleaning works etc. In short, for 
all situations where uncontrolled energy may 
be released on the production line or in any 
equipment.

•	 Work authorization and Work permits 
Training: This training takes place before com-
mencement of any activities defined in the 
“Work Authorization and Permits Procedure” 
for the facility. The aim is to ensure that the de-
partment manager and other supervisors, en-
gineers, and foreman under her/him take an 

active role in this process, take precautionary 
measures before activities, carry out controls 
and whilst having the necessary knowledge 
and awareness to pay attention to all process-
es throughout the work.

•	 Job Safety analysis (JSa) Training: The ob-
jective is to identify the work steps, hazards, 
and risks prior to the activities outlined in the 
“Work Authorization and Permits Procedure,” 
as well as before planning and commencing 
activities that fall outside the realm of routine 
work. Additionally, this training aims to de-
velop the required competence to assess the 
need for work authorizations, permits, locking, 
and labeling. It also entails determining the 
work steps and conducting a risk assessment 
for each step.

•	 Workshop General Safety Training: The aim 
is to provide general awareness to all employ-
ee groups working in and around the work-
shop areas regarding the rules that should be 
followed. The goal is to ensure that employees 
gain the necessary knowledge and awareness 
of these rules.

•	 Safety Training in Working at height:  This 
training is given in order to ensure that em-
ployees who work at height gain the neces-
sary competence on this subject.

•	 Safety Training in lifting Works: The aim is to 
ensure the competence of the employees who 
will perform lifting activities. 

•	 Defensive Driving Trainings: It is aimed that 
light vehicle drivers and operators of all class-
es have knowledge of safe driving techniques 
and defensive driving principles in off-road 
conditions and that they become effective 
practitioners of safe driving on site.

•	 hazardous Substance awareness Training: 
It is aimed to increase the safety awareness of 
the personnel working in sub-activities such 
as the transportation, storage, distribution of 
hazardous materials used for various activities 
in the facilities.

•	 leadership Training: In general, this training 
is given to personnel working in the technical 
staff to transfer the basic knowledge neces-
sary for them to work under an effective oc-
cupational health and safety management 
system, and to use this system with a holistic 
management approach.

•	 Forklift Safety Training

•	 Safety Training in Maintenance Tools

•	 hand Tools Safety Training

•	 Bending lifting Transportation Safety 
Training

•	 Safety Training in Electrical Works

•	 Safety Training in lifting Equipment for 
Maintenance

•	 Safety in Working with Compressed air

•	 hot Works and Explosion protection Training

•	 Safety Training in Tire Maintenance

•	 Behaviour-Based Safety Training

•	 accident-Incident Research - Root Cause 
analysis Techniques

•	 Risk assessment Methodologies

•	 hazard Identification and awareness (line 
of Fire)

•	 Occupational Safety Software user Training

All trainings are defined in the software based on 
training topics, modules, training rules, and train-
ing groups. Additionally, the subjects of these 
trainings, their duration, the specific employee 
profiles they are aimed at, the responsible depart-
ment, and the designated times during the year 
are specified in the annual training plan.
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WASTE MANAGEMENT

Wastes generated as a result of activities are mana-
ged in all KSE facilities, including the head office, in 
accordance with relevant regulations and the ISO 
14001:2015 Environmental Management System.

Waste management follows the waste hierarchy, 
prioritizing the prevention of waste generation 
and, if not possible, its reduction. If waste cannot 
be prevented or reduced at the source, the next 
steps of the waste hierarchy, such as “reuse”, “re-
cycling,” and “energy recovery”, are evaluated and 
implemented to minimize environmental impa-
cts.

When waste generation cannot be prevented or 
reduced at the source, the wastes are properly 
disposed of after segregation, classification, and 
recording in designated waste areas. The waste 
amounts are documented, and the wastes are 
sent to licensed waste disposal companies as per 
the regulations.

Although the types and quantities of waste may 
vary across different facilities, the basic waste ma-
nagement principles remain the same everywhe-
re.

At the Lapseki facility, the following types of was-
tes are present: domestic waste, paper-cardboard, 
plastic, glass packaging waste, hazardous waste 
(including contaminated packaging, oily water, 
hydraulic oil, grease oil, etc.) from maintenance 
and repair activities, cafeteria vegetable waste oil, 
metal scrap, contaminated soil, and medical waste.

The hazardous waste area at the Lapseki facility 
has a “Hazardous Waste Area Tracking Form,” 
where employees record all waste brought to the 
area. These waste records are then entered into 
the “Integrated Environmental Information Sys-
tem” and subsequently disposed of by licensed 
waste management companies.

Similar waste management practices are imple-
mented at the Çerkeşli facility, where wastes from 
the cafeteria, workshop, garden, and administ-
rative units are collected and temporarily stored 
based on their types (recyclable wastes, organic 
wastes, and other wastes). These wastes are then 
disposed of in compliance with relevant legislati-
on.

Additionally, at the Çerkeşli facility, a compost area 
has been established specifically for organic was-
tes generated in the cafeteria and from animal-re-
lated activities on campus, with the intention of 
producing compost in this designated area.
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WATER MANAGEMENT

The availability of clean water, which is essential for 
all living creatures on earth, is in decline due to the 
rapid increase in the world’s population. Further-
more, it is well known that global warming also is 
causing a rapid decrease in clean water resources 
worldwide, primarily due to reduced rainfall and 
increased evaporation. These factors collectively 
indicate that water scarcity will inevitably become 
the most significant problem in the near future. 
Many countries today are at risk of water scarci-
ty as they unconsciously deplete their resources 
without acknowledging that water is a finite re-
source. While Türkiye has not yet experienced se-
vere water scarcity, there is a high likelihood of a 
water crisis in the country in the coming years due 
to population growth.

Water utilization plays a crucial role in sustainable 
development. Given the limited water resources, 
efficient usage of existing resources is only achiev-
able through the implementation of effective wa-

ter management practices. KSE adopts a water 
management approach that aims to minimize 
water consumption and utilize water efficiently in 
its operations. KSE takes all necessary measures, 
in accordance with regulations, to protect water 
resources that may be impacted by its activities.

As the main contractor at TUMAD’s Lapseki fa-
cility, KSE sources water from an underground 
spring for the campus area. The water undergoes 
treatment and is distributed through the net-
work line to fulfil the camp’s water requirements. 
Wastewater generated by employees is treated at 
a biological wastewater treatment plant and dis-
charged into Çördek Creek, complying with regu-
lations. Additionally, a portion of the groundwater 
is used for vehicle washing. The wastewater result-
ing from vehicle washing is treated at a wastewa-
ter treatment plant and discharged into Çördek 
Creek. 

At the Lapseki facility portal area, some of the un-
derground spring water is treated and supplied to 
the Portal network line to meet the personnel’s 
water needs. Wastewater generated in this area 
is treated at a biological treatment plant, and the 
treated wastewater is discharged into Kestane-
li Creek. Furthermore, some water is utilized for 
field irrigation and for subsurface mining activi-
ties without undergoing treatment.

Groundwater is used for field irrigation and pro-
duction activities at the Lapseki concrete facility. 
Wastewater from mixer washing at the concrete 
facility is subjected to a sedimentation process in 
a 3-compartment pool before being reused again 
for mixer washing. Wastewater generated by per-
sonnel is collected in a septic tank and transport-
ed to the municipal wastewater treatment plant 
using a vacuum truck. During the reporting peri-
od, a total of 70,332 m3 of water was consumed at 
the Lapseki facility.

To minimize the impact of dust resulting from 
open pit field activities, irrigation is carried out on 
roads and in work areas where dust is prominent. 

The water used for irrigation, through sprinklers, is 
sourced from a membrane pool that accumulates 
surface water in the field.

At the İvrindi facility, spring water from the Madrak 
Suluk Plateau location is pumped and transport-
ed to necessary areas using water trucks. The wa-
ter is stored in a cube reservoir and used for vehi-
cle and construction equipment washing. Within 
the campus, the water undergoes treatment be-
fore utilization. Water management practices 
are implemented in alignment with the Environ-
mental Policy of TUMAD and KSE. Wastewater is 
discharged at designated points if its parameters 
comply with the discharge threshold limits speci-
fied by legislation.

As the main contractor at OYAK’s Çerkeşli facil-
ity, KSE relies on groundwater. Water is used for 
vehicle and construction equipment washing, as 
well as for usage and process water in office areas. 
Wastewater generated from activities is directed 
to the treatment plant. Water management is 
conducted within the scope of OYAK and KSE En-
vironmental Policy. 
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ENERGY MANAGEMENT AND  
CLIMATE CHANGE 

APPENDIX

With the advancement of the industrial sector, 
there has been an increased demand for energy, 
leading to the utilization of non-renewable nat-
ural resources. Consequently, rapid population 
growth and urbanization have occurred in the 
regions where industries are established, result-
ing in a significant ecological impact. One of the 
key issues stemming from these developments 
is the emission of greenhouse gases. The rise in 
greenhouse gas emissions contributes to an in-
crease in average temperatures, which in turn 
leads to long-term climate change. This climate 
change further exacerbates incidents such as 
droughts, floods, hurricanes, forest fires, glacier 
melting, and subsequent sea and ocean level rise. 
In parallel, the ozone layer becomes thinner, and 
air pollution emerged as a global problem. When 
human-induced damage to the environment sur-
passes nature’s ability to self-heal, the balance of 
the ecosystem is disrupted. Thus, it is crucial to 
take preventive and mitigating measures to pre-
serve this balance.

Recognizing the significance of combating cli-
mate change for a sustainable world, KSE priori-
tizes the reduction of greenhouse gas emissions. 
KSE adheres to an energy management policy 
aimed at mitigating the adverse effects of its ac-
tivities and improving energy efficiency.

As part of its energy management policy, KSE 
Mining intends to replace its current trucks and 
construction equipment with electric alternatives 
in the coming years. By making this transition, 

the goal is to reduce greenhouse gas emissions 
by minimizing fossil fuel consumption.

Furthermore, there are plans to install solar pan-
els on the roof of the factory to be established 
within KSE Machinery. Effective and efficient uti-
lization of energy resources without harming the 
environment is a top priority for KSE. The incorpo-
ration of solar panels, which are considered one of 
the most crucial renewable energy sources today, 
stands as a significant objective within KSE’s en-
ergy management plans. Shifting towards ener-
gy obtained from environmentally friendly clean 
technologies instead of non-renewable sources 
is a critical step towards achieving a sustainable 
world. KSE aims to maintain an energy manage-
ment policy in this direction in the years to come. 
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KEY PERFORMANCE INDICATORS

Social Performance Indicators

Total Number of Employees -  
Beginning of 2022

Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 3 5 3 81 3 97 0 8 0 4 0 0 9 195

30-50 Years Old 8 13 4 180 5 296 0 16 0 10 1 5 18 520

Over 50 Years Old 1 0 0 61 0 105 1 10 0 4 0 4 2 184

Total Number of Employees - End of 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 3 5 4 77 4 77 1 10 0 6 0 3 12 178

30-50 Years Old 9 15 5 214 5 252 0 17 0 12 1 4 20 514

Over 50 Years Old 1 1 0 62 0 83 0 11 0 2 0 3 1 162

Average Number of Employees in 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 3 5 3.5 79 3.5 87 0.5 9 0 5 0 1.5 10.5 186.5

30-50 Years Old 8.5 14 4.5 197 5 274 0 16.5 0 11 1 4.5 19 517

Over 50 Years Old 1 0.5 0 61.5 0 94 0.5 10.5 0 3 0 3.5 1.5 173

Number of Employees Hired in 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 2 2 2 32 1 19 1 9 0 3 0 2 6 67

30-50 Years Old 4 12 1 71 0 36 0 20 0 7 0 1 5 147

Over 50 Years Old 0 0 0 12 0 18 1 8 0 1 0 1 1 40

Employee Recruitment Rate in 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 67% 40% 57% 41% 29% 22% 200% 100% — 60% — 133% 57% 36%

30-50 Years Old 47% 86% 22% 36% 0% 13% — 121% — 64% 0% 22% 26% 28%

Over 50 Years Old 0% 0% — 20% — 19% 200% 76% — 33% — 29% 67% 23%

Number of Employees quitting in 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 1 1 1 20 0 20 0 7 0 3 0 0 2 51

30-50 Years Old 5 9 0 50 0 105 0 19 0 9 0 2 5 194

Over 50 Years Old 0 0 0 15 0 38 2 5 0 3 0 1 2 62

Occupational Health and Safety

Number of accidents (1) 72

Injury rate (1) 6.3

Number of Fatal accidents 0

Employee Turnover Rate in 2022
Head Office Lapseki İvrindi Çerkeşli Gence Ostim Warehouse Total

Women men Women men Women men Women men Women men Women men Women men

Under 30 Years Old 33% 20% 29% 25% 0% 23% 0% 78% — 60% — 0% 19% 27%

30-50 Years Old 59% 64% 0% 25% 0% 38% — 115% — 82% 0% 44% 26% 38%

Over 50 Years Old 0% 0% — 24% — 40% 400% 48% — 100% — 29% 133% 36%
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Since the data for the previous period are not available, the rate of employment is not given.

(1) Number of accidents and injury rate data includes the Lapseki facility, the Çerkeşli facility, the İvrindi facility. The data belonging to the Gence facility are not included in the 
cumulative data as the employer is responsible for occupational safety, environmental issues and wastes in accordance with the contract made with the employer.

all of the individuals in the governance body are men and are between the ages of 30-50.
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Total Number of Employees Eligible for Parental Leave

1 29

Total Training Hours Given to Employees

130 2470 2600

To
ta

l

Average Hours of Training per Employee

4.48 2.75 2.8

To
ta

l

Number of Employees Participating in Performance Evaluation

17 108 125

To
ta

l

Participation Rate in Performance Evaluation

0.59 0.12 0.13

To
ta

l

Average Number of Employees by Age Groups

Percentage of Employees by Age Groups

10.5 186.5
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Total Number of Employees Taking Parental Leave

1 29

Total Number of Employees Returning to Work after Parental Leave in 2022

0 29

Total Number of Employees Continuing to Work 12 Months After Returning from Parental Leave

0 23

Return to Work Rate in 2022

0% 100%
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During the reporting period, the total number of workers working at KSE Mining is 44.
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ENVIRONMENTAL PERFORMANCE INDICATORS

WATER MANAGEMENT (1)

Amount of Water Withdrawn (m3) 160.432

Amount of Discharged Water (m3) 104.706

Amount of Water Consumed (m3) (2) 44.927

WASTE MANAGEMENT (3)

Amount of Hazardous Waste (tons) 155.96

Amount of Hazardous Waste Diverted from Disposal (tons) 86.29

Amount of Hazardous Waste Directed to Disposal (tons) 69.66

Amount of Non-Hazardous Waste (tons) 639.70

Amount of Non-Hazardous Waste Diverted from Disposal (tons) 73.97

Amount of Non-Hazardous Waste Directed to Disposal (tons) 565.73

Total Waste Amount (tons) 795.65

DIRECT ENERGY CONSUMPTION (4)

Natural Gas (GJ) 171

Diesel (GJ) 519.666

Coal (GJ) 7.010

Total Direct Energy Consumption (GJ) 526.847

INDIRECT ENERGY CONSUMPTION

Electricity (GJ) 33.756

ENERGY CONSUMPTION

Total Energy Consumption (GJ) 560.603

EMISSIONS (4)

Scope 1 Emissions (tons CO2e) 39.354

Scope 2 Emissions (tons CO2e) 5.204

*Data of KSE Agriculture and KSE Machinery are not included in the cumulative data due to lack of information. 
The data belonging to the Gence facility are not included in the cumulative data as the employer is responsible for 
occupational safety, environmental issues and wastes in accordance with the contract made with the employer.

(1) The amount of water withdrawn, discharged and consumed includes the data of the Lapseki facility, the Çerkeşli 
facility, the İvrindi facility and the head office.

(2) Since the amount of water consumed cannot be measured directly, the calculation was made using the formula 
given below:

Water consumed = Water withdrawn - Water discharged 

At the Lapseki concrete facility, the amount of water consumed is assumed to be 0 since the wastewater generated 
as a result of washing the transmixer is used for washing the mixer after resting in the recycling pool and the 
wastewater generated from the use of personnel is also discharged.

(3) The amount of waste includes the data of the Lapseki facility, the Çerkeşli facility, the İvrindi facility. Since the data 
of the head office could not be determined, it is not included in the cumulative data.

(4) Energy consumption data and emission values include the data of the Lapseki facility, the Çerkeşli facility, the 
İvrindi facility and the head office. At the İvrindi facility, electricity is used jointly with TUMAD. For this reason, since 
the electrical data could not be separated, it could not be included in the cumulative data.
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Direct Economic Value Generated

İvrindi Revenues 461,669,346 ₺

Lapseki Revenues 369,149,964 ₺

Çerkeşli Revenues 42,693,612 ₺

Overseas Revenues 135,997,129 ₺

Other Revenues 204,339,923 ₺

Total Revenues 1,213,849,974 ₺

Economic Value Distributed

Employee Wages 167,572,464 ₺

Operating Costs 1,020,428,000 ₺

Total 1,188,000,464 ₺

ECONOMIC PERFORMANCE INDICATORS Ratio of Entry Level Wage to Minimum Wage
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Note: The data are taken from Balance Sheet, Income Statement and Trial Balance.
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GRI CONTENT INDEX

Statement 
of Use

KSE has reported in accordance with the GRI Standards for the period January 
1,2022 - December 31, 2022.

GRI 1 Used GRI 1: Foundation 2021

Applicable GRI Sector Standard(s)

GRI STANDARD / 
OTHER SOURCE

DISCLOSURE LOCATION
OMISSIONS

Requirement(s) 
omitted

Reason explanation

GENERAL DISCLOSURES

Corporate Profile

GRI 2: 
General 
Disclosures 
2021

2-1 Organizational details About KSE, pages 2-5 —

2-2 Entities included 
in the organization’s 
sustainability reporting

About the Report —

2-3 Reporting period, 
frequency and contact 
point

About the Report —

2-4 Restatements of 
information

There is no restatement of information 
since no reporting has been done before. —

2-5 External assurance There is no external assurance for this report. —

2-6 Activities, value 
chain and other 
business relationships

About KSE, pages 2-5 —

2-7 Employees Key Performance Indicators, pages 43-49 —

2-8 Workers who are not 
employees Key Performance Indicators, pages 43-49 —

2-9 Governance 
structure and 
composition

Governance at KSE, pages 10-11 —

2-10 Nomination and 
selection of the highest 
governance body

Governance at KSE, pages 10-11 —

2-11 Chair of the highest 
governance body Governance at KSE, pages 10-11 —

2-12 Role of the highest 
governance body 
in overseeing the 
management of impacts

Governance at KSE, pages 10-11 —

2-13 Delegation of 
responsibility for 
managing impacts

Governance at KSE, pages 10-11 —

GRI CONTENT INDEX

GRI 2: 
General 
Disclosures 
2021

2-14 Role of the highest 
governance body in 
sustainability reporting

Governance at KSE, pages 10-11 —

2-15 Conflicts of interest Work Ethics, pages 12-13 —

2-16 Communication of 
critical concerns Work Ethics, pages 12-13 —

2-17 Collective 
knowledge of the 
highest governance 
body

Governance at KSE, pages 10-11 —

2-18 Evaluation of the 
performance of the 
highest governance 
body

Governance at KSE, pages 10-11 —

2-19 Remuneration 
policies Wage Policy, pages 14-15 —

2-20 Process to 
determine remuneration Wage Policy, pages 14-15 —

2-21 Annual total 
compensation ratio

It has not been shared as it is considered 
confidential information. —

2-22 Statement 
on sustainable 
development strategy

Sustainability at KSE, pages 16-17; 
Sustainable Development Goal, pages 18-
21; KSE Sustainability Strategy, pages 24-25

—

2-23 Policy 
commitments

Sustainability at KSE, pages 16-17; KSE 
Sustainability Strategy, pages 24-25 —

2-24 Embedding policy 
commitments

Sustainability at KSE, pages 16-17; KSE 
Sustainability Strategy, pages 24-25 —

2-25 Processes to 
remediate negative 
impacts

KSE Sustainability Strategy, pages 24-25 —

2-26 Mechanisms for 
seeking advice and 
raising concerns

Work Ethics, pages 12-13 —

2-27 Compliance with 
laws and regulations

During the reporting period, there were 
no significant cases of non-compliance 
with laws and regulations.

—

2-28 Membership 
associations

KSE Mining is a member of the General 
Trade Union of Mineworkers, the Turkish 
Mineworkers’ Trade Union and the Ankara 
Chamber of Commerce.

—

2-29 Approach 
to stakeholder 
engagement

KSE Sustainability Priorities, pages 22-23 —

2-30 Collective 
bargaining agreements

682 employees are employed under the 
collective bargaining agreement. —
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MATERIAL TOPICS

GRI 
STANDARD 
/ OTHER 
SOURCE

DISCLOSURE LOCATION

OMISSIONS

Requirement(s) 
Omitted Reason Explanation

Material Topics     

GRI 3: Material
Topics 2021

3-1 Process to determine 
material topics KSE Sustainability Priorities, pages 22-23 —

3-2 List of material topics KSE Sustainability Priorities, pages 22-23 —

Energy Management and Climate Change 

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Water Management, pages 40-41 —

GRI 306:  
Waste 2020

302-1  Energy consumption 
within the organization Key Performance Indicators, pages 43-49 —

302-2  Energy consumption 
outside of the organization

There is no energy consumption data 
outside the organization. —

Waste Management

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Waste Management, pages 38-39 —

GRI 306: Atık 2020

306-1 Waste generation and 
significant waste-related 
impacts

Waste Management, pages 38-39 —

306-2  Management of 
significant waste-related 
impacts

Waste Management, pages 38-39 —

306-3 Waste generated Key Performance Indicators, pages 43-49 —

306-4 Waste diverted from 
disposal Key Performance Indicators, pages 43-49 —

306-5 Waste directed to 
disposal Key Performance Indicators, pages 43-49 —

Water Management

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Water Management, pages 40-41 —

GRI 303: Water and 
Effluents 2018

303-1 Interactions with water 
as a shared resource Water Management, pages 40-41 —

303-2  Management of water 
discharge-related impacts Water Management, pages 40-41 —

303-3 Water withdrawal Key Performance Indicators, pages 43-49 —

303-4 Water discharge Key Performance Indicators, pages 43-49 —

303-5 Water consumption Key Performance Indicators, pages 43-49 —

Reducing Carbon Emission & Climate Change     

GRI 3: Material
Topics 2021

3-3 Management of 
material topics

Energy Management and Climate Change, 
page 42 —

GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) GHG 
emissions Key Performance Indicators, pages 43-49 —

305-2 Energy indirect 
(Scope 2) GHG emissions Key Performance Indicators, pages 43-49 —

Occupational Health and Safety     

GRI 3: Material
Topics 2021

3-3 Management of 
material topics

Occupational Health and Safety, pages 
30-37 —

GRI 403: 
Occupational 
Health and Safety 
2018

403-1 Occupational health 
and safety management 
system

Occupational Health and Safety, pages 
30-37 —

403-2 Hazard identification, 
risk assessment, and 
incident investigation

Occupational Health and Safety, pages 
30-37 —

403-3 Occupational health 
services

Occupational Health and Safety, pages 
30-37 —

403-4 Worker participation, 
consultation, and 
communication on 
occupational health and 
safety

Occupational Health and Safety, pages 
30-37 —

403-5 Worker training on 
occupational health and 
safety

Occupational Health and Safety, pages 
30-37 —

403-6 Promotion of worker 
health

Occupational Health and Safety, pages 
30-37 —

403-7 Prevention and 
mitigation of occupational 
health and safety impacts 
directly linked by business 
relationships

Occupational Health and Safety, pages 
30-37 —

403-8 Workers covered by 
an occupational health and 
safety management system

KSE employees are covered by the OHS 
management system. —

403-9 Work-related injuries Key Performance Indicators, pages 43-49 —

403-10 Work-related ill 
health

During the reporting period, there were no 
work-related accidents resulting in illness 
or death.

—

Employee Development and Satisfaction      

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Employees at KSE, pages 26-28 —

GRI 401: 
Employment 2016

401-1 New employee hires 
and employee turnover Key Performance Indicators, pages 43-49 —

401-2 Benefits provided to 
full-time employees that are 
not provided to temporary or 
part-time employees

Employees at KSE, pages 26-28 —
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Gender and Equal Opportunity     

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Employees at KSE, pages 26-28 —

GRI 202: Market 
Presence 2016 

202-1 Ratios of standard 
entry level wage by 
gender compared to local 
minimum wage

Key Performance Indicators, pages 43-49 —

202-2 Proportion of senior 
management hired from 
the local community

The ratio of local senior management is 
100% in locations within the borders of 
the Republic of Turkey. There are no local 
senior managers at the Gence facility 
located outside the borders of the Republic 
of Turkey.

—

GRI 401: 
Employment 2016 401-3 Parental leave Key Performance Indicators, pages 43-49 —

GRI 405: Diversity 
and Equal 
Opportunity 2016

405-1 Diversity of 
governance bodies and 
employees

Key Performance Indicators, pages 43-49; 
Employees at KSE, pages 26-28 —

GRI 406: Non-
discrimination 
2016

406-1 Incidents of 
discrimination and 
corrective actions taken

There were no cases of discrimination 
during the reporting period. —

Education and Training 

GRI 3: Material
Topics 2021

3-3 Management of 
material topics

Occupational Health and Safety, pages 
30-37 —

GRI 404: 
Training and 
Education 2016

404-1 Average hours of 
training per year per 
employee

Key Performance Indicators, pages 43-49 —

404-3 Percentage of 
employees receiving 
regular performance 
and career development 
reviews

Key Performance Indicators, pages 43-49 —

Customer Satisfaction

GRI 3: Material
Topics 2021

3-3 Management of 
material topics Customer Satisfaction, page 29 —

GRI 418: Customer 
Privacy 2016

418-1 Substantiated 
complaints concerning 
breaches of customer 
privacy and losses of 
customer data

There were no confirmed complaints 
regarding breach of customer privacy and 
loss of customer data during the reporting 
period. No leaks, theft or loss of customer 
data were detected or reported.

—

MATERIAL TOPICS

GRI 
STANDARD 
/ OTHER 
SOURCE

DISCLOSURE LOCATION

OMISSIONS

Requirement(s) 
Omitted Reason Explanation

KSE Sustainability Report (“Report”) has been prepared by KSE in accordance with the Global Reporting Initiative 
standards (GRI Standards 2021).

The report is prepared to inform and contains prospective explanations/statements. The information contained in 
the report has not been subjected to an independent audit or review.

KSE does not undertake to be updated prospective explanations/statements as of the date of creation, except for 
legal obligations. The prospective statements and estimates in the report may be proven to be incorrect and the 
results may vary from expectations.

In line with the information given in the report, KSE board members, employees, companies, and persons involved 
in the preparation of the report are not responsible for any direct or indirect damage to any person.

All rights of this report are reserved. The information given in the report for any purpose (commercial or personal) 
cannot be used, shared, copied, or reproduced in any way or under any circumstances without permission.
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We would like to thank the individuals and organizations who contributed to the preparation of the KSE 
Sustainability Report. If you have any questions about the sustainability report, you can contact us via 
e-mail to eys@ksemadencilik.com.tr.

Content and Reporting 

 www.gamoda.tech 

 

Design

 
www.zetatasarim.com.tr
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